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INTRODUCTION

This policy sets out the terms and conditions required by eligible persons for a
pensioner concession under sections 575 and 582 of the Local Government Act,
1993. Council provides pension concessions on rates and charges for eligible
pensioners up to a maximum of $425.00 per annum, as determined by the Minister
of Local Government.

POLICY OBJECTIVE

e Ensure pension concessions are granted in accordance with section 575 of
the Local Government Act, 1993.

e Ensure consistency, fairness, integrity and confidentiality of all proceedings
for both Council and the pensioner.

RELEVANT LEGISLATION & GUIDELINES

Local Government Act, 1993

Local Government (General) Regulations 2005
Council Rating and Revenue Raising Manual
Veterans’ Entittements Act 1986

Military Rehabilitation and Compensation Act 2004
Social Security Act 1991

Privacy and Personal Information Protection Act 1998
Council Hardship Policy

Council Debt Recovery Policy

Privacy Statement

Personal information collected as a result of the pensioner concession application form will only
be used for the purpose of processing a pensioner concession under section 575 of the Local
Government Act, 1993 and will not be used for any other purpose, or disclosed to any person,
unless required by law to do so, or authorised to do so by the person to whom that personal
information relates. Privacy will be maintained in accordance with the NSW Privacy and Personal
Information Protection Act 1998.
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Eligible pensioner - A person who is in receipt of a Pensioner Concession Card
issued by Centrelink, the Department of Veterans' Affairs or is the holder of a Gold
Total Physical Incapacity (TPI), War Widow/er (WW) or an Exireme Disablement
Adjustment (EDA) card. Note: Seniors Card or Health Care Cards are not
sufficient.

Jointly eligible occupier - In Division 1 of Part 8 of Chapter 15, of the Local
Government Act, 1993 inrelation to arate or charge inrespect of which an eligible
pensioner is jointly liable, means a person who:

(a) is the spouse or de facto partner of that eligible pensioner; or

(b) is another eligible pensioner; or

(c) if another eligible pensioner and his or her spouse or de facto partner
has the same sole or principal place of dwelling, is the spouse or de
facto partner of that other eligible pensioner, and whose sole or
principal place of living is the same as that of that first mentioned eligible
pensioner.

Principal place of residence — The property that the ratepayer occupies as their
sole or dominant residence. Concessions are not available on commercial
properties.

Acceptable proof of residency - Pension card showing property address along
with utility accounts in the applicants name are acceptable.

Application Form — Pensioner Concession Application Form approved by the
Office of Local Government, Department of Premier and Cabinet (delegate of
the Director General, Department of Premier and Cabinet ), in accordance with
Clause 135 of the Local Government (General) Regulation 2005 under the Local
Government Act 1993.

Applicant - The applicant must be the owner, part owner or life tenant of the
property (proof of life fenancy under a Will must be provided).

Temporary - A period of less than 3 months.

Ratepayer - The person liable for payment of the rates on the property for which
the pensioner concession is claimed.
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APPLICATION FORM

An application for a pensioner concession on rates and charges must be made
by an eligible pensioner, as defined by the Local Government Act, 1993 or Local
Government Regulations, by submitting a completed application form.
Application forms can be submitted to Council by one of the following options:,

1. Paper Based Application form — Submitted by mail or over the counter
2. Electronically - Completed online using Council’s website
3. Verbally - Completed over the phone where the need arises

Option 1is Council’s preferred method of applying for a concession. Council can,
at the time the customer applies, obtain a photocopy of the current Pensioner
Concession Card to verify the applicant’s residential address. No consideration
will be given if the address shown on the concession card differs from the property
address for which a rebate has been sought.

If joint owners are eligible for a pensioner concession, a separate form will need to
be completed by each owner to receive the maximum rebate, otherwise only a
partial rebate will be granted. Pension concessions will not be considered unless a
completed application has been received by Council.

Eligible pensioner rebates can be backdated if applied for by 30 June of the
current financial year. However, as of 1 July for a new financial year, pensioner
rebates will not be backdated unless Council has made an errorin the calculation.

If a person becomes an eligible pensioner after the day on which a rate or charge
is made and levied, the person is entitled to a reduction under this section of the
rate or charge proportionate to the number of full quarters remaining after the
day on which the person becomes an eligible pensioner in the year for which the
rate or charge is made.

MAXIMUM REBATES

There is a maximum reduction of $250.00 (in respect of the aggregate of ordinary
rates and charges for domestic waste management services).

The maximum reduction in respect of water access charges is $87.50 and the
maximum reduction for sewer access charges is $87.50. The maximum rebate in
total is $425.00. Council does not grant any additional rebates. Water usage
charges do not attract a pensioner concession.
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CUSTOMER CONFIRMATIONS

Council verifies Customer eligibility with Centrelink each quarter. Council may
process single verifications during the rating year if required.

If an eligible pensioner becomes ineligible for any reason, the pension rebate will
be written back proportionally according to the number of full quarters left in the
rating year.

Reinstatement of a concession will require reapplication.

ADDITIONAL REBATES

Council may also grant additional voluntary rebates or provide other concessions
against particular special rates or charges. Where these apply, they will be
outlined in the Council’s Operational Plan. Council currently grants a concession
of $50.00 ($12.50 per quarter) to eligible pensioners towards the cost of the Food
and Organics Waste Collection service.

LIFE TENANCY AGREEMENTS - GRANTED UNDER SECTION 577 OF THE LOCAL
GOVERNMENT ACT, 1993

Section 577 of the Local Government Act, 1993 allows Council to extend the
rebate eligibility to avoid hardship. Council can make an order deeming certain
persons who are jointly liable with an eligible pensioner(s) or solely liable, but who
are not themselves eligible, to be eligible pensioners for the purpose of a
mandatory reduction in accordance with Section 575 of the Local Government
Act, 1993. The property must be the applicant/s sole place of living. The
applicant/s must be in receipt of a current pensioner concession card.

Council orders are to remain in place for a period of three (3) years or unfil the
applicant/s circumstances change ie: dies or no longer resides at the property.

All applications must be accompanied by the following:

1. Proof that the applicant can remain living at the property for life or until ill
health precludes them living at the property. Proof may include one of the
following:

a) A certified copy of the will of a deceased estate stating that the
applicant has life tenancy at the property for which the application
relates. Council will accept a letter from a Solicitor as proof of eligibility.
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b) A statutory declaration from the current owner stating that the
applicant is solely responsible for all rates and water charges relating to
the property.

c) A copy of the Certificate of Title noting the life tenancy.

2. Proof that the applicant is solely responsible for all rates and charges. ie: A
Council receipt issued to the applicant/s for previous rate and water
payment is acceptable.

PENSIONERS TEMPORARILY OVERSEAS

Pensioners who are temporarily overseas will continue to receive a concession
providing they were still receiving a pension from Cenftrelink and the dwelling was
still their sole place of living.

SELF-FUNDED RETIREES

Current legislation does not permit Council to grant pension concessions to self-
funded retirees.

PENSIONER TEMPORARILY IN NURSING HOMES OR HOSPITALS

If a pensioner was required to leave their principal place of living for a temporary
period, due to illness, with the intention of returning to their home, they will sfill
receive their pension rebate. However, once a pensioner resides on a permanent
basis in a nursing home, hospital or aged care unit they will no longer be eligible
for a pension concession.

Periods in excess of 3 months can be extended for pensioners temporarily residing
in nursing homes or hospitals upon receipt of medical certificate stating pensioner
will be returning home after the convalescing period is completed.

Note: This is providing that the property is not privately leased or occupied during
that period by anyone other than the pensioner’'s immediate family.

POSTPONED RATES

If the payment of part of a rate which is required to be reduced by section 575 is

postponed under Division 2, the amount of the rate is tfaken to be the amount of
that part of the rate that is not postponed under Division 2.
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INTEREST

Properties owned or part owned by an eligible pensioner are not exempt from
interest charges on overdue rates and charges made in accordance with the
Local Government Act, 1993 and Council's adopted annual fees and charges.

DEBT RECOVERY

Properties owned or part owned by an eligible pensioner are not exempt from
debt recovery action to recover overdue rates and charges in accordance with
the Local Government Act, 1993 Council policies and other relevant legislation.

ENDING A CONCESSION

If circumstances occur that cause a person’s entittement to a reduction of rates
or charges to cease, the entittement is taken to cease on the last day of the
quarterly instalment period during which those circumstances occur.

If, at the fime the entitlement is taken to cease, the rates or charges for the whole
year have been paid in full, the portion of the payment that is proportionate to
the quarterly instalment periods remaining after that time is to be credited to the
rates or charges payable in respect of that part of the year remaining after that
time.
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